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Terms to 
Know

NEXTGEN: Next Generation of the Judiciary’s case 
management electronic filing (CM/ECF) system

CSO: NextGen functionality that allows both 
external filers and court users to have one login 
and password to access any NextGen court

PSC: PACER Service Center

PAA: PACER Administrative Account, a 
consolidated billing and online account 
management process for groups.  All PACER 
charged associated with each individual PACER 
account can be linked to the PAA.



Central Sign-On

• Central Sign-On (CSO) allows public users to have 
one log-in and password to access any NextGen 
court

• Public users log on via PACER

• Court controls the level of access for all users

Public Filers

Central Sign-On

Presenter
Presentation Notes
Central Sign-On allows both court users and public filers to have one login and password to access any NextGen court in which they have accessThe main change is:Judiciary users log in via JENIE.	Public filers will log in via PACER.Public users’ PACER accounts now linked to CM/ECF accounts.Court controls access for all users. Courts still approve attorney admissions and can collect attorney admission documents via PACER. 



Advantages of CSO
• One login to electronically file and view documents 

– no longer confuse CM/ECF login with PACER login

• One login to access multiple courts

• Login belongs to the user and will follow the user to 
a different court, a different attorney firm, or 
different business



What is a Filing 
Agent?
 An external filer authorized to file new cases, 

pleadings and other documents on behalf of an 
attorney or trustee. 

 Filing agent accounts allow staff to file on 
behalf of attorneys and trustees

 A filing agent can be assigned to file on behalf 
of multiple attorneys and trustees

 An attorney or trustee may have multiple filing 
agents



Who Can Be a Filing Agent?

An individual employed by a registered 
attorney or trustee may be a filing agent



Facts About 
Filing Agents

Filing agents can docket 
on behalf of an attorney 

or trustee

The filing agent name will 
not appear in the pick list 

for docketing (only the 
attorney or trustee name 

will show)

Filing agents can work in 
CM/ECF at the same time 
as the attorney or trustee

The filing agent name will 
not appear in docket text 
(the docket text will show 

the attorney’s name or 
trustee as the filer)

The filing agent will have 
the same filing rights and 
privileges assigned to the 

attorney or trustee's 
account



Facts About 
Filing Agents

Attorney and Trustee users 
will no longer need to 
share their login and 

password with employees 

The filing agent will not 
receive NEF emails unless 
attorney adds the filing 

agent’s email as a 
secondary email address to 

receive notices

The attorney/trustee for 
whom they are filing is 

responsible for the 
document that is filed

All transactions entered by 
the filing agents can be 

viewed by the attorney or 
trustee by going to Utilities 

> View Your Transaction 
Log

Attorney and trustee users 
have the authority to add 
or disable Filing Agent's 
accounts associated with 

their login



What to 
do Now to 
Get Ready

First, get your own PACER account

 Each filing agent must have their own 
individual PACER account

More information on how to set up an 
individual PACER account can be found 
here: 
https://pacer.uscourts.gov/register-
account

 NO Shared PACER accounts for a firm will 
be useable 

 A filing agent account can be linked to a 
firm’s PACER Administrative Account (PAA) 
for ease of billing

https://pacer.uscourts.gov/register-account


What to 
do Now to 
Get Ready

Second, submit a Filing Agent Registration Form   
to the court

The Filing Agent Registration Form may be 
found on the court’s website here: 
https://www.ganb.uscourts.gov/sites/defau
lt/files/filing_agent_registration_form.pdf

Signed by both the attorney and the 
filing agent

Email completed form to: 
registration@ganb.uscourts.gov

The CM/ECF filing agent username and 
password will be emailed to you on August 
6th

https://www.ganb.uscourts.gov/sites/default/files/filing_agent_registration_form.pdf
mailto:registration@ganb.uscourts.gov


What to 
do Now to 
Get Ready

If you already have your own PACER account:

Is your PACER account upgraded?

If your PACER account was created on or 
after August 11, 2014, your account is 
already an upgraded account - nothing 
further to do right now

If your PACER account was created prior
to August 11, 2014, you will need to 
upgrade your account now, if you 
haven’t already done so

More information about upgrading your 
PACER account can be found here: 
https://www.ganb.uscourts.gov/sites/default
/files/upgrade_pacer_account_-
_learning_aid.pdf

https://www.ganb.uscourts.gov/sites/default/files/upgrade_pacer_account_-_learning_aid.pdf


The Court is on NextGen –
Now What?
On or After August 9, 2021:

 Link your PACER account to your CM/ECF filing agent 
account. Instructions on linking your account may be found here:

After linking your PACER account and your CM/ECF account, you
can begin filing. No further action is required by the filing agent or the 
attorney/trustee.



The Court is on NextGen –
Now What?
Future training prior to NextGen Migration on:

How to link your individual Pacer account to your CM/ECF 
account

How to login to CM/ECF in NextGen

Where to get help if you cannot log in



Resources
• GANB website: 

https://www.ganb.uscourts.gov
/migration-cmecf-nextgen

https://www.ganb.uscourts.gov/migration-cmecf-nextgen


Resources
• PACER: https://pacer.uscourts.gov/

https://pacer.uscourts.gov/


Questions?

If you have questions after this 
presentation, please visit our website, 
or email our ECF Helpdesk at 
ecf_helpdesk@ganb.uscourts.gov

Please use the “raise hand” feature 
and the host will unmute you.
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