
EXTERNAL
USERS

CM/ECF Release 4.2/ 4

Highlights

1



Release 4 2 Highlights

• CM/ECF Password (  3 4)

Release 4.2 Highlights

• CM/ECF Password (pages 3-4)

• Date and Time Icons (pages 5-6)

• Change in Adversary opening (page 7)

• PACER Access Restrictions Concerning Cases Filed Before 
December 1, 2003 (page 8)

• New Query Options (pages 9-12)

• Revised Claim Register (pages 14-15) and New B10 Form with 
Attachment A (pages 16-20)

• New Rule 3002.1 Docket Events and Claim Supplements 1 and 2 3 pp
(forms - pages 21-24; pages 25-42)

Important note:  For external users  there are no significant Important note:  For external users, there are no significant 
changes to the E-Orders application.
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Release 4.2 Highlights:
CM/ECF PasswordsCM/ECF Passwords

Clicking “here” will direct you to the “Maintain Your 
L i /P d”  h    fi   d Login/Password” screen where you can reconfigure your password 
to comply with the new standards, i.e., minimum 8 characters; you 
must use upper and lower case letters and at least one digit or 
special character.  You do NOT have to change your Login – only 

 P dyour Password.

NOTE:  If you use any automated software to log in to CM/ECF, 
remember to update the password information used by that software remember to update the password information used by that software 
when you change your CM/ECF password.
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Release 4.2 Highlights:
CM/ECF Passwords – (Continued)

REMEMBER:  Minimum 8 characters; upper and lower 
case letters and include a digit or special character.  Click 
“Submit” button to accept the changes.
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Release 4.2 Highlights:
D t  I   U d T  S t A H iDate Icon:  Used To Set A Hearing

Click the “Calendar” icon to 
display full calendar

The current month’s 
calendar will be 

displayed allowing you 
to navigate/select your 

You may enter the date manually - mm/dd/year - or you can click 

to navigate/select your 
desired date.

You may enter the date manually mm/dd/year or you can click 
the calendar icon to select the desired date. 

Use the arrows                                      to navigate the calendar 
backwards or forward.      

To populate the date field, simply click that date on the calendar.
The Court is closed on dates which are green!
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Release 4.2 Highlights:
Cl k I   U d T  S  A H iClock Icon:  Used To Set A Hearing

Click the “Clock” 
icon to display the 

clock

Click on the desired time 
to populate the Time field

Th  l k i  di id d b t   d The clock is divided between a.m. and p.m.
To populate the time field, simply click the 

appropriate time on the clockappropriate time on the clock.
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Release 4.2 Highlights:4 g g

Adversary Proceedings

Attorney for plaintiff will be added 
automatically!automatically!

• The filing attorney will no longer have to 
add himself/herself to the Adversary add himself/herself to the Adversary 
Proceeding as the attorney for the   
Plaintiff.  

REMEMBER:  DO NOT ADD AN ATTORNEY FORREMEMBER:  DO NOT ADD AN ATTORNEY FOR
THE DEFENDANT(S)!
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Release 4.2 Highlights
PACER A  R i iPACER Access Restrictions

In accordance with the Federal Judiciary’s implementation in 
b   f i  li   i  d bli    December 2003 of its policy on privacy and public access to 

electronic case files, CM/ECF Release 4.2 will not allow public 
access via PACER to documents filed in bankruptcy cases that were 
opened before December 1, 2003 and that have been closed for opened before December 1, 2003 and that have been closed for 
over one year (“Restricted Cases”).

Exceptions:p
- Docket sheets and docket information in these Restricted Cases 
will still be accessible electronically via PACER;
- All documents in Restricted Cases will be available electronically y
via PACER to any party to the case.
- Copies of documents in Restricted Cases remain accessible at the 
Clerks’ Office (or from the Federal Records Center if archived).
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Release 4.2 Highlights
New Query Options – View Document

• Under previous releases there was no way to view a document without first 
viewing the docket report.  Now, a “View Document” hyperlink is 
available on the Query screen which allows you to enter a document number 

Q y p

available on the Query screen which allows you to enter a document number 
in the case and view the document without first having to run a docket 
report.  This feature will enable PACER users to eliminate charges for first 
accessing the docket report.  Users must know the document number to 
access the PDF document in this manner.
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Release 4.2 Highlights
New Query Options – View Document 

Enter the document number you wish to view – click Run Query

(Continued)

The requested document will be displayed.
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Release 4.2 Highlights
N  Q  O i  Fili  F  Q

Clicking the “Filing Fee” hyperlink on the Query screen for a 

New Query Options – Filing Fee Query

particular case will display the Filing Fees collected and any Filing 
Fee balance due.
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Release 4.2 Highlights
New Query Options – Filing Fee Query 

The results display will show the date, receipt number, amount 

(Continued)

collected and any balance due for Filing Fees.
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CM/ECF 4.2CM/ECF 4.2

Highlights

Revised Claims Revised Claims 
Register,  New B10

Form with Attachment AForm with Attachment A,
and Supplements 1 and 2

13



Release 4.2 Highlights:
Revised Claims RegisterRevised Claims Register

The AMOUNT CLAIMED might not equal the sum of the Secured and/or  Priority 
fields because the AMOUNT CLAIMED may also contain Unsecured  Non-Priority   

Th  U d  N

fields because the AMOUNT CLAIMED may also contain Unsecured, Non-Priority,  
or Unknown amounts that are no longer entered on the Claims Register.

ONLY SECURED or 

The Unsecured, Non-
priority, or Unknown 

amounts are no longer 
entered on the Claims 

PRIORITY amounts should be 
reflected in these fields.

Register.

Enter the TOTAL amount first, then any  Secured and/or Priority  amounts.
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Release 4.2 Highlights:
Revised Claims Register – (Continued)

Amending a previously filed Claim containing 
Unknown/Unsecured amounts

Information contained in the Unknown or Unsecured box(es) in a claim that is to 
be amended cannot be altered.  The amounts will appear in gray.

Unknown/Unsecured amounts

pp g y

To amend a previously filed claim, enter the new TOTAL in the Amount Claimed 
box, then enter any Secured and/or Priority amount(s) reflected in the amended 
claimclaim.

Pre-existing 
amounts cannot 

Pre-existing 
amounts cannot 

be changed. be changed.
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The Unsecured amount is still entered on the Proof of Claim form, but not
entered on the Claims Register!  See new Proof of Claim form page 16.



Release 4.2 Highlights
New B10 Proof of Claim form, Effective December 1,  2011
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Release 4.2 Highlights
New B10 Proof of Claim form – (Continued)( )
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Release 4.2 Highlights
New B10 Proof of Claim form – (Continued)( )
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Release 4.2 Highlights
New B10 Proof of Claim Attachment A - Effective December 1,  2011
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Release 4.2 Highlights
New B10 Proof of Claim Attachment A – Effective December 1, 2011 

(Continued)(Continued)
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Release 4.2 Highlights
New B10 Proof of Claim Supplement  1 - Notice of Mortgage Payment Change
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Information and docketing instructions regarding this Claim
supplement are found on pages 26, 28-42.



Release 4.2 Highlights
New B10 Proof of Claim Supplement 1 – Notice of Mortgage Payment Change 

(Continued)
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Information and docketing instructions regarding this Claim
supplement are found on pages 26, 28-42.



Release 4.2 Highlights
New B10 Proof of Claim Supplement 2 – Effective December 1, 2011

Notice of Postpetition Mortgage Fees, Expenses and ChargesNotice of Postpetition Mortgage Fees, Expenses and Charges
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Information and docketing instructions regarding this Claim
supplement are found on pages 26, 28-42.



Release 4.2 Highlights
New B10 Proof of Claim Supplement 2 – Effective December 1, 2011

Notice of Postpetition Mortgage Fees, Expenses and Charges (Continued)
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Notice of Postpetition Mortgage Fees, Expenses and Charges (Continued)
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Information and docketing instructions regarding this Claim
Supplement are found on pages 26, 28-42.



CM/ECF 4.2

HighlightsHighlights

New Rule  3002.1
Docket Events and ClaimDocket Events and Claim

Supplements 1 and 2
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Release 4.2 Highlights

To accommodate Rule 3002.1 several new Events have been added to 
CM/ECF:

New Rule 3002.1, Effective December 1,  2011

CM/ECF:

3 – New Docket Events - (See page 27)
• DOCKETED UNDER  “BANKRUPTCY” -> MOTION OR NOTICES
• THESE DOCUMENTS WILL ONLY APPEAR ON THE CASE DOCKET• THESE DOCUMENTS WILL ONLY APPEAR ON THE CASE DOCKET.

- Motion to Determine Mortgage Fees and Expenses
- Motion to Determine Final Cure and Mortgage Payment
- Notice of Final Cure Mortgage Payment

3 - New Supplemental Claim Events - (See pages 28-42)
• DOCKETED UNDER BANKRUPTCY -> CLAIM ACTIONS
• THESE DOCUMENTS WILL ONLY APPEAR ON THE CLAIMS REGISTER –

NOT THE CASE DOCKETNOT THE CASE DOCKET.

- Notice of Mortgage Payment Change (Supplement 1)
- Notice of Postpetition Mortgage Fees, Expenses and Charges (Supplement 2)
- Response to Notice of Final Cure Mortgage Payment (No form)p g g y
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Release 4.2 Highlights
l k

Three New Docket Events Regarding Rule 3002.1 -

New Rule 3002.1 – New Docket Events

• Motion to Determine Mortgage Fees and Expenses - filed by 
the Debtor or Trustee, Rule 3002.1(e) - filed under 
“Bankruptcy” > “Motions/Applications”Bankruptcy -> Motions/Applications

• Motion to Determine Final Cure and Mortgage Payment Rule 
3002 1 - filed by the Debtor or Trustee  Rule 3002 1(h) - filed 3002.1 - filed by the Debtor or Trustee, Rule 3002.1(h) - filed 
under “Bankruptcy” -> “Motions/Applications”

• Notice of Final Cure Mortgage Payment – filed by the Trustee Notice of Final Cure Mortgage Payment filed by the Trustee 
(or Debtor if the Trustee does not file within the 30 days 
prescribed), Rule 3002.1(f) - filed under “Bankruptcy” ->
“Notices”
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Release 4.2 Highlights
New Rule 3002.1 – Claim Supplements

Three New Supplemental Claim Events:pp
(These will be filed by the Mortgage Creditor)

1 Notice of Mortgage Payment Change (Supplement 1) (see 1 - Notice of Mortgage Payment Change (Supplement 1) (see 
pages 21-22)

2 - Notice of Postpetition Mortgage Fees, Expenses and Charges  Not ce o  ostpet t o  o tgage ees, pe ses a d C a ges 
(Supplement 2) (See pages 23-24)

3 - Response to Notice of Final Cure Mortgage Payment (no 3 p g g y (
official form)

Remember:  These new supplemental claim Events will be docketed 
under “Bankruptcy” -> “Claim Actions” but will only appear on the 
Claims Register – these will NOT appear on the Case Docket.
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Release 4.2 Highlights
New Rule 3002 1 – Claim Supplements (Continued)

• New Claim Supplement Events:

New Rule 3002.1 – Claim Supplements (Continued)

New Claim Supplement Events:

– Supplements to claim only appear on the claims register

– Supplements are NOT on the public docket report

– Supplements are NOT attachments to the claim

Supplements are NOT amendments to claim– Supplements are NOT amendments to claim

– Supplements will NOT have a document number, instead 
you will see the hyperlink doc

Remember:  These new supplemental claim Events will be docketed 
under “Bankruptcy” -> “Claim Actions” but will only appear on the 
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under Bankruptcy   Claim Actions  but will only appear on the 
Claims Register – these will NOT appear on the Case Docket.



TheRelease 4.2 HighlightsThe
New Rule 3002.1 – Claim Supplements (Continued)

THREE NEW CLAIM SUPPLEMENTS EVENTS

– B10 Supplement 1- A mortgage creditor must file a Notice 
of Mortgage Payment Change at least 21 days before the date the 

t t i  h d l  t  h  ( )payment amount is schedule to change. (See pages 21-22)

– B10 Supplement 2 - The creditor may file a Notice of 
Postpetition Mortgage Fees, Expenses and Charges. This notice ostpet t o  o tgage ees, pe ses a d C a ges. s ot ce 
details late charges, NSF fees, attorney fees, court costs, 
inspection fees, etc. for which the creditor claims the debtor is 
responsible.  (See pages 23-24)

– The third supplement is a Response to Notice of Final Cure 
Mortgage Payment (no official form - docket event highlighted 
on page 28).  This is the creditor’s reply to a Notice of Final Cure 
M  PMortgage Payment.
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Release 4.2 Highlights
Docketing – Notice of Mortgage Payment Change

During the docketing process, you will automatically be taken to the 
Fi d Cl i   li k  h  l i  f  hi h h  N i  i  b i  Find Claim screen – click on the claim for which the Notice is being 
filed.    
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Release 4.2 Highlights
Docketing – Notice of Mortgage Payment Change 

(C i d)(Continued)

• Clicking on the particular Claim for which the Notice is being filed 
will automatically populate the “Claims Selected” field with the will automatically populate the Claims Selected  field with the 
Claim number as illustrated below– in this illustration Claim 4 was 
selected.  

• After you select the Claim  click Next• After you select the Claim, click Next.
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Release 4.2 Highlights
Docketing – Notice of Mortgage Payment Change 

(Continued)

The next screen will prompt the filer to indicate if the required 
Certificate of Service is included or attached to the Notice being 
filed.

•Click the appropriate radio button response

33
•Click Next



Release 4.2 Highlights
Docketing – Notice of Mortgage Payment Change 

(Continued)

The next screen will remind the filer this Entry will NOT appear on 
the PUBLIC docket sheet, but can be viewed on the Claims Register.

Click Next• Click Next
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Release 4.2 Highlights
Docketing – Notice of Mortgage Payment Change 

(Continued)

Verify your final text is correct, click Next to submity y ,

How you answered the question regarding the required COS will determine

35

y q g g q
the language contained in the final text – with or without a Certificate of 
Service.   In this example, the “Yes” radio button was selected.



Release 4.2 Highlights
Docketing – Notice of Mortgage Payment Change 

(Continued)

This page indicates the Notice of Mortgage Payment Change p g g g y g
attached to (Claim #4) has been assigned a hyperlink doc
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Release 4.2 Highlights
Docketing Notice of Postpetition Mortgage Fees  Docketing – Notice of Postpetition Mortgage Fees, 

Expenses and Charges – Supplement 2
During the docketing process, you will automatically be taken to the During the docketing process, you will automatically be taken to the 
Find Claim screen – click on the claim for which the Notice is being 
filed.
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Release 4.2Release 4.2 Highlights
Docketing Notice of Postpetition Mortgage Fees  Docketing – Notice of Payment Change

• Clicking on the particular Claim for which the Notice is being filed 

Docketing – Notice of Postpetition Mortgage Fees, 
Expenses and Charges – Supplement 2 (Continued)

will automatically populate the “Claims Selected” field with the 
Claim number as illustrated below– in this illustration Claim 4 was 
selected.  

• After you select the Claim, click Next.
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Release 4.2Release 4.2 Highlights
Docketing Notice of Postpetition Mortgage Fees  Docketing – Notice of Payment Change

The next screen will prompt the filer to indicate if the required 

Docketing – Notice of Postpetition Mortgage Fees, 
Expenses and Charges – Supplement 2 (Continued)

Certificate of Service is included or attached to the Notice being filed.

•Click the appropriate radio button response

39
•Click Next



Release 4.2 Highlights
Docketing – Notice of Postpetition Mortgage Fees, Expenses and 

Charges – Supplement 2 (Continued)

Should the filer select the “No” radio button to indicate a Certificate 
of Service was NOT included with this filing – a prompt will be 
displayed reminding the user to file the Certificate of Service and 

Charges Supplement 2 (Continued)

displayed reminding the user to file the Certificate of Service and 
that this entry will only appear on the Claims Register.

• Click Next
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Release 4.2 Highlights
Docketing – Notice of Postpetition Mortgage Fees, Expenses and 

Charges – Supplement 2 (Continued)

Verify your final text is correct, click Next to submit

Charges Supplement 2 (Continued)

How you answered the question regarding the required COS will determine
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the language contained in the final text – with or without a Certificate of
Service.   In this example, the “No” radio button was selected regarding the COS.



Release 4.2 Highlights
Docketing – Notice of Postpetition Mortgage Fees, Expenses and 

Charges – Supplement 2 (Continued)

This page indicates the Notice of Postpetition Mortgage Fees, 
Expenses and Charges attached to (Claim #4) has been assigned a 

Charges Supplement 2 (Continued)

hyper link doc
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Release 4.2 Highlights

This concludes the presentation regarding Release 4.2 
i hli h

e ease 4.  g g ts

Highlights

The system upgrade for this release is scheduled to be The system upgrade for this release is scheduled to be 
completed over the Thanksgiving weekend.  The LIVE 
document filing system will not be available from 9:00 
pm on Wednesday, November 23rd through Sunday, 

h
p y g y
November 27th .   We anticipate the system to be up 
and fully functional Monday morning, November 28th

After reviewing this material, should you have 
questions, please contact Irene Wiggins at 404-215-
1057 or Daniel Newsome at 404-215-109957 4 4 5 99
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